Invoice

Doc. number:

Copy number:

Inv_1

Communication Services

Original
Document date:
19/11/2007
Customer Name: MyCustomerFirstName MyCustomerLastName, MyCustomerCompany
Address: MyCustomerAddress1 Tel./Fax: MyCustomerPhoneNumber/M
MyCustomerAddress2 yCustomerFaxNumber
MyCustomerAddress3 Email: MyCustomerEmailAddress
MyCustomerAddress4 Customer #: Cust_0
MyCustomerCity, MyCustomerState, MyCustom MyCustomerCompanyld
Ref. Qty. Description Rebate Unit Price Totals
Voice services
1.00 Other 0.00 0.03 0.03
1.00 National 0.00 1.18 1.18
1.00 Mobile 0.00 14.24 14.24
1.00 International 0.00 28.33 28.33
Sub-Total: 43.78
Data services
1.00 (01/05/2008 - 03/05/2008) (1610065084): Plan Service Eight: 0.00 40.00 40.00
WA Bandwidth One
1.00 (01/05/2008 - 03/05/2008) (1610065084): Plan Service Two: 0.00 35.00 35.00
1 GB Two
1.00 (01/05/2008 - 03/05/2008) (1610065084): Plan Service Five: 0.00 50.00 50.00
512Kb/s Two
1.00 (01/05/2008 - 03/05/2008) (295679910): Plan Service Four: 0.00 45.00 45.00
Telstra Two
1.00 (01/05/2008 - 03/05/2008) (295679910): Plan Service Eight: 0.00 40.00 40.00
WA Bandwidth One
1.00 (01/05/2008 - 03/05/2008) (295679910): Plan Service Two: 1 0.00 35.00 35.00
GB Two
1.00 Excess usage (MB) (01/05/2008 - 03/05/2008) (295679910): 0.00 39.94 39.94
Plan Service Two: 1 GB Two - 17.7504
1.00 (01/05/2008 - 03/05/2008) (295679910): Plan Service One: 0.00 30.00 30.00
256Kb/s Two
1.00 (01/05/2008 - 03/05/2008) (1610065084): Plan Service Eight: 0.00 40.00 40.00
WA Bandwidth One
1.00 (01/05/2008 - 03/05/2008) (1610065084): Plan Service Two: 0.00 35.00 35.00
1 GB Two
1.00 (01/05/2008 - 03/05/2008) (1610065084): Plan Service Five: 0.00 50.00 50.00
512Kb/s Two
1.00 (01/05/2008 - 03/05/2008) (295679910): Plan Service Four: 0.00 45.00 45.00
Telstra Two
1.00 (01/05/2008 - 03/05/2008) (295679910): Plan Service Eight: 0.00 40.00 40.00
WA Bandwidth One
1.00 (01/05/2008 - 03/05/2008) (295679910): Plan Service Two: 1 0.00 35.00 35.00
GB Two
1.00 Excess usage (MB) (01/05/2008 - 03/05/2008) (295679910): 0.00 39.94 39.94
Plan Service Two: 1 GB Two - 17.7504
1.00 (01/05/2008 - 03/05/2008) (295679910): Plan Service One: 0.00 30.00 30.00
256Kb/s Two
Sub-Total: 629.88
Recurring Services
1.00 (01/05/2008 - 31/05/2008) (242741506): Line Service One: 0.00 29.40 29.40
ISDN 30
1.00 (01/05/2008 - 31/05/2008) (242741506): Line Service Two: 0.00 57.60 57.60
Business Fax
1.00 (01/05/2008 - 31/05/2008) (242741506): Line Service Three: 0.00 26.05 26.05
ISDN Indial Service
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1.00 (01/05/2008 - 31/05/2008) (242741506): Line Service Four: 0.00 26.04 26.04
Cyclic ISDN Line Hunt
1.00 (01/05/2008 - 31/05/2008) (242262767): Line Service Five: 0.00 28.32 28.32
Number Display
1.00 (01/05/2008 - 31/05/2008) (242262767): Line Service Six: 0.00 57.60 57.60
Home Fax
1.00 (01/05/2008 - 31/05/2008) (242262767): Line Service Seven: 0.00 28.32 28.32
SIDN Indirect Indial
1.00 (01/05/2008 - 31/05/2008) (242741506): Line Service Eight: 0.00 29.40 29.40
ISDN 22
1.00 (01/05/2008 - 31/05/2008) (242741506): Line Service Nine: 0.00 57.60 57.60
Small Business Fax
1.00 (01/05/2008 - 31/05/2008) (242741506): Line Service Ten: 0.00 26.05 26.05
ISDN Non-direct Indial
1.00 (01/05/2008 - 31/05/2008) (242741506): Line Service Eleven: 0.00 26.04 26.04
Static ISDN Line Hunt
1.00 (01/05/2008 - 31/05/2008) (242262767): Line Service 0.00 28.32 28.32
Twelve: Number Mobile Display
1.00 (01/05/2008 - 31/05/2008) (242262767): Line Service 0.00 57.60 57.60
Thirteen: Business SMS
1.00 (01/05/2008 - 31/05/2008) (242262767): Line Service 0.00 28.32 28.32
Fourteen: ISDN Direct Indial Product
Sub-Total: 506.66
Payment Details Discount: 0
Due date: 19/12/2007 Sub-Total: 1180.32
Fulfillment date: 19/12/2007
To be debited on: VAT (21%): 247 .87
Period covered: 01/05/2008 - 03/05/2008
Payment method: Bank

Current balance: Invoice Total (EUR): 1428.19

Example of an invoice that can be
created with Dynasoft TeleFactura
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- Voice Services -

Number calling Date time called Call destination Number called Call duration Call cost Call type

22198903 03/05/2008 16:17:02 BELGIUM MOBILE 32494039668 1:03 0.130 GSM
MOBISTAR

22198903 03/05/2008 16:05:53 BELGIUM MOBILE 32474812772 1:08 0.120 GSM
PROXIMUS

22198903 03/05/2008 15:40:52 BELGIUM MOBILE 32474815143 0:52 0.100 GSM
PROXIMUS

22198903 03/05/2008 15:30:02 BELGIUM MOBILE 32473348872 0:12 0.040 GSM
PROXIMUS

22198903 03/05/2008 14:09:12 BELGIUM MOBILE 32495629382 1:52 0.220 GSM
MOBISTAR

22198903 03/05/2008 13:40:12 BELGIUM MOBILE 32474224398 0:48 0.090 GSM
PROXIMUS

22198903 03/05/2008 13:01:33 BELGIUM MOBILE 32473747012 0:45 0.090 GSM
PROXIMUS

22198903 03/05/2008 10:06:38 BELGIUM MOBILE 32479887012 2:28 0.230 GSM
PROXIMUS

24787842 02/05/2008 18:06:23 BELGIUM MOBILE 32475636571 1:26 0.240 GSM
PROXIMUS

24787842 02/05/2008 16:06:52 BELGIUM MOBILE 32475636571 0:35 0.110 GSM
PROXIMUS

22198903 02/05/2008 00:05:02 BELGIUM MOBILE 32472343855 0:22 0.070 GSM
PROXIMUS

22198903 01/05/2008 23:33:15 BELGIUM MOBILE 32473377671 1:11 0.160 GSM
PROXIMUS

22198903 01/05/2008 22:12:42 BELGIUM MOBILE 32475560532 4:12 0.500 GSM
PROXIMUS

22198903 01/05/2008 22:12:23 BELGIUM MOBILE 32498074962 0:02 0.030 GSM
MOBISTAR

22198903 01/05/2008 22:06:22 BELGIUM MOBILE 32478708862 0:48 0.120 GSM
PROXIMUS

22198903 01/05/2008 21:59:22 BELGIUM MOBILE 32473683968 5:33 0.650 GSM
PROXIMUS

22198903 01/05/2008 21:45:42 BELGIUM MOBILE 32494189938 1:12 0.190 GSM
MOBISTAR

22198903 01/05/2008 21:43:38 BELGIUM MOBILE 32497880948 1:41 0.260 GSM
MOBISTAR

22198903 01/05/2008 21:42:12 BELGIUM MOBILE 32497880948 0:33 0.100 GSM
MOBISTAR

22198903 01/05/2008 21:32:12 BELGIUM MOBILE 32473327492 3:02 0.370 GSM
PROXIMUS

22198903 01/05/2008 21:29:28 BELGIUM MOBILE 32473369192 0:12 0.050 GSM
PROXIMUS

22198903 01/05/2008 21:00:41 BELGIUM MOBILE 32474213302 2:32 0.310 GSM
PROXIMUS

22198903 01/05/2008 20:47:45 BELGIUM MOBILE 32479859272 0:42 0.110 GSM
PROXIMUS

22198903 01/05/2008 20:14:52 BELGIUM MOBILE 32475219098 1:02 0.140 GSM
PROXIMUS

22198903 01/05/2008 19:39:52 BELGIUM MOBILE 32472718038 0:08 0.040 GSM
PROXIMUS

22198903 01/05/2008 19:39:21 BELGIUM MOBILE 32472718038 0:02 0.030 GSM
PROXIMUS

22198903 01/05/2008 19:38:52 BELGIUM MOBILE 32472718038 0:02 0.030 GSM
PROXIMUS

22198903 01/05/2008 19:38:05 BELGIUM MOBILE 32472718038 0:08 0.040 GSM
PROXIMUS

22198903 01/05/2008 19:36:41 BELGIUM MOBILE 32472718038 0:02 0.030 GSM
PROXIMUS

22198903 01/05/2008 19:35:22 BELGIUM MOBILE 32476223192 0:32 0.090 GSM
PROXIMUS

22198903 01/05/2008 19:35:02 BELGIUM MOBILE 32472718038 0:02 0.030 GSM
PROXIMUS

22198903 01/05/2008 19:34:43 BELGIUM MOBILE 32476223192 0:02 0.030 GSM
PROXIMUS

22198903 01/05/2008 19:23:22 BELGIUM MOBILE 32474674722 0:43 0.110 GSM
PROXIMUS

22198903 01/05/2008 19:20:55 BELGIUM MOBILE 32472765682 1:05 0.150 GSM
PROXIMUS

22198903 01/05/2008 19:16:42 BELGIUM MOBILE 32474245893 1:31 0.200 GSM
PROXIMUS

22198903 01/05/2008 18:49:55 BELGIUM MOBILE 32477515392 0:31 0.100 GSM
PROXIMUS

22198903 01/05/2008 18:43:25 BELGIUM MOBILE 32477263228 0:42 0.130 GSM
PROXIMUS

22198903 01/05/2008 18:38:58 BELGIUM MOBILE 32477883648 0:42 0.130 GSM
PROXIMUS
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22198903 01/05/2008 18:33:12 BELGIUM MOBILE 32472355811 1:43 0.280 GSM
PROXIMUS

22198903 01/05/2008 18:32:02 BELGIUM MOBILE 32474602362 0:32 0.110 GSM
PROXIMUS

22198903 01/05/2008 18:29:51 BELGIUM MOBILE 32477668258 1:33 0.260 GSM
PROXIMUS

22198903 01/05/2008 18:29:12 BELGIUM MOBILE 32473649861 0:08 0.050 GSM
PROXIMUS

22198903 01/05/2008 18:28:52 BELGIUM MOBILE 32474602362 0:01 0.030 GSM
PROXIMUS

22198903 01/05/2008 18:27:42 BELGIUM MOBILE 32474602362 0:55 0.160 GSM
PROXIMUS

22198903 01/05/2008 18:21:28 BELGIUM MOBILE 32497231042 1:42 0.340 GSM
MOBISTAR

22198903 01/05/2008 18:20:52 BELGIUM MOBILE BASE 32485437402 0:02 0.030 GSM

22198903 01/05/2008 18:00:22 BELGIUM MOBILE 32475543422 0:22 0.080 GSM
PROXIMUS

22198903 01/05/2008 18:00:08 BELGIUM MOBILE 32497188531 0:02 0.030 GSM
MOBISTAR

22198903 01/05/2008 17:37:21 BELGIUM MOBILE 32473327492 0:35 0.110 GSM
PROXIMUS

22198903 01/05/2008 17:31:28 BELGIUM MOBILE 32473683372 0:31 0.100 GSM
PROXIMUS

22198903 01/05/2008 16:31:32 BELGIUM MOBILE 32495949333 0:25 0.100 GSM
MOBISTAR

22198903 01/05/2008 16:20:12 BELGIUM MOBILE 32473976222 1:28 0.250 GSM
PROXIMUS

22198903 01/05/2008 16:19:31 BELGIUM MOBILE 32475738262 0:42 0.130 GSM
PROXIMUS

22198903 01/05/2008 16:09:52 BELGIUM MOBILE 32475205993 0:32 0.110 GSM
PROXIMUS

22198903 01/05/2008 16:02:32 BELGIUM MOBILE 32476395202 0:28 0.100 GSM
PROXIMUS

22198903 01/05/2008 15:59:22 BELGIUM MOBILE 32477960818 0:12 0.060 GSM
PROXIMUS

22198903 01/05/2008 15:41:25 BELGIUM MOBILE 32479966455 17:52 2.710 GSM
PROXIMUS

22198903 01/05/2008 14:48:01 BELGIUM MOBILE 32472718038 1:02 0.180 GSM
PROXIMUS

22198903 01/05/2008 14:42:15 BELGIUM MOBILE 32476418333 1:22 0.230 GSM
PROXIMUS

22198903 01/05/2008 14:23:02 BELGIUM MOBILE 32495629382 3:18 0.640 GSM
MOBISTAR

22198903 01/05/2008 14:20:12 BELGIUM MOBILE 32478642722 0:08 0.050 GSM
PROXIMUS

22198903 01/05/2008 14:11:48 BELGIUM MOBILE 32479316045 1:02 0.180 GSM
PROXIMUS

22198903 01/05/2008 14:11:12 BELGIUM MOBILE 32498830303 2:48 0.550 GSM
MOBISTAR

22198903 01/05/2008 14:01:42 BELGIUM MOBILE 32472354791 2:11 0.350 GSM
PROXIMUS

22198903 01/05/2008 13:18:22 BELGIUM MOBILE 32472718038 3:22 0.530 GSM
PROXIMUS

22198903 01/05/2008 13:02:55 BELGIUM MOBILE 32474356695 0:48 0.150 GSM
PROXIMUS

22198903 01/05/2008 13:00:01 BELGIUM MOBILE 32475350612 0:13 0.060 GSM
PROXIMUS

22198903 01/05/2008 12:58:45 BELGIUM MOBILE 32495855131 0:58 0.210 GSM
MOBISTAR

22198903 01/05/2008 12:48:02 BELGIUM MOBILE 32495991558 0:35 0.140 GSM
MOBISTAR

22198903 01/05/2008 12:38:12 BELGIUM MOBILE 32477635732 0:32 0.110 GSM
PROXIMUS

22198903 01/05/2008 12:20:32 BELGIUM MOBILE 32472613822 0:31 0.100 GSM
PROXIMUS

24787844 01/05/2008 10:44:12 BELGIUM MOBILE 32496924173 0:03 0.040 GSM
MOBISTAR

22198903 01/05/2008 10:22:43 BELGIUM MOBILE 32472715353 0:32 0.110 GSM
PROXIMUS

22198903 03/05/2008 16:12:32 CONGO REP DEM 2439940043 5:22 0.750 ITL

MOBILE

24787842 02/05/2008 19:06:43 MOROCCO MOBILE 21266882561 5:54 0.890 ITL

24787842 02/05/2008 17:06:12 MOROCCO MOBILE 21266882831 1:16 0.360 ITL

24787842 02/05/2008 15:06:42 MOROCCO MOBILE 21266882651 1:05 0.310 ITL

24787842 02/05/2008 14:06:23 MOROCCO MOBILE 21266882831 0:54 0.270 ITL

24787842 02/05/2008 13:06:45 MOROCCO MOBILE 21266882431 1:07 0.320 ITL

24787842 02/05/2008 12:06:43 MOROCCO MOBILE 21266882831 1:07 0.320 ITL

22198903 01/05/2008 20:39:53 TURKEY 903328756225 2:52 0.290 ITL
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22198903 01/05/2008 20:13:13 ITALY MOBILE TELECOM 393396611738 1:15:22 8.680 ITL

ITALIA
22198903 01/05/2008 20:10:42 MOROCCO MOBILE 21262566098 0:52 0.200 ITL
22198903 01/05/2008 20:07:05 MOROCCO MOBILE 21266882831 1:42 0.370 ITL
22198903 01/05/2008 20:05:08 FRANCE 33251055148 6:22 0.160 ITL
22198903 01/05/2008 18:54:43 UNITED KINGDOM 447958008142 8:13 1.680 ITL
MOBILE
22198903 01/05/2008 18:54:42 POLAND FREEPHONE 48862755445 2:28 0.110 ITL
22198903 01/05/2008 18:32:32 FRANCE PARIS 33148208138 11:32 0.330 ITL
22198903 01/05/2008 18:20:51 CONGO REP DEM 2439981011 10:18 2.560 ITL
MOBILE
22198903 01/05/2008 18:19:53 FRANCE MOBILE 33661329541 0:22 0.100 ITL
BOUYGUES
22198903 01/05/2008 17:11:02 TURKEY ANTALYA 902428867148 7:32 0.950 ITL
22198903 01/05/2008 17:09:22 TUNISIA MOBILE 21698510432 11:48 2.350 ITL
22198903 01/05/2008 16:09:52 CONGO REP DEM 2439907422 0:18 0.100 ITL
MOBILE
22198903 01/05/2008 14:26:42 CAMEROON - MOBILE 2379843782 2:42 0.600 ITL
ORANGE
22198903 01/05/2008 14:16:12 FRANCE MOBILE SFR 33618284462 2:52 0.610 ITL
22198903 01/05/2008 14:14:32 CAMEROON 2372210665 0:22 0.110 ITL
22198903 01/05/2008 13:50:52 POLAND FREEPHONE 48876430578 10:12 0.370 ITL
22198903 01/05/2008 12:54:32 FRANCE PARIS 33130503333 37:02 0.990 ITL
22198903 01/05/2008 12:49:12 GERMANY MOBILE 491726689492 2:42 0.520 ITL
VODAFONE
22198903 01/05/2008 12:40:52 TURKEY 902724424498 0:21 0.070 ITL
22198903 01/05/2008 12:24:42 NETHERLANDS 31235398942 8:42 0.250 ITL
AMSTERDAM
22198903 01/05/2008 12:08:02 GABON MOBILE 241298542 10:25 1.480 ITL
22198903 01/05/2008 12:06:55 FRANCE MOBILE SFR 33624834161 0:32 0.140 ITL
22198903 01/05/2008 11:31:12 MOROCCO 21248225288 4:58 0.940 ITL
22198903 01/05/2008 10:42:33 TURKEY 903547161958 4:58 0.640 ITL
22198903 01/05/2008 09:57:13 TURKEY 903822156192 0:32 0.090 ITL
22198903 01/05/2008 09:56:35 UNITED KINGDOM 447866292185 0:08 0.050 ITL
MOBILE
22198903 01/05/2008 09:56:12 UNITED KINGDOM 447944973002 0:31 0.130 ITL
MOBILE
22198903 01/05/2008 09:38:28 TURKEY MOBILE 905428321318 0:32 0.120 ITL
22198903 01/05/2008 09:33:02 TURKEY MOBILE 905435242743 0:08 0.050 ITL
22198903 01/05/2008 00:00:02 TURKEY MOBILE 905435714487 0:05 0.040 ITL
22198903 01/05/2008 00:00:00 TURKEY MOBILE 905435242487 0:02 0.030 ITL
22198903 03/05/2008 12:57:48 BELGIUM BRUSSELS 3224795402 0:28 0.030 NTL
22198903 03/05/2008 11:55:18 BELGIUM BRUSSELS 3222624612 3:32 0.070 NTL
24787843 03/05/2008 08:49:21 BELGIUM BRUSSELS 3226883272 0:51 0.040 NTL
22198903 01/05/2008 20:58:38 BELGIUM BRUSSELS 3223469052 1:52 0.060 NTL
24787843 01/05/2008 19:42:32 BELGIUM BRUSSELS 3226884641 12:45 0.220 NTL
22198903 01/05/2008 19:40:32 BELGIUM BRUSSELS 3225220532 0:28 0.030 NTL
22198903 01/05/2008 18:29:38 BELGIUM BRUSSELS 3225136752 0:12 0.030 NTL
22198903 01/05/2008 17:31:51 BELGIUM BRUSSELS 3225393073 1:48 0.060 NTL
22198903 01/05/2008 16:12:13 BELGIUM BRUSSELS 3225411402 2:03 0.070 NTL
22198903 01/05/2008 14:20:52 BELGIUM 3263434548 1:31 0.060 NTL
22198903 01/05/2008 13:41:22 BELGIUM BRUSSELS 3222219412 0:22 0.030 NTL
22198903 01/05/2008 13:22:02 BELGIUM BRUSSELS 3227345782 0:32 0.040 NTL
22198903 01/05/2008 12:22:42 BELGIUM BRUSSELS 3222233512 0:22 0.030 NTL
24787843 01/05/2008 12:16:42 BELGIUM BRUSSELS 3223469135 0:31 0.040 NTL
22198903 01/05/2008 11:58:22 BELGIUM ANVERS 3237757672 9:22 0.230 NTL
24787843 01/05/2008 11:51:12 BELGIUM BRUSSELS 3224115702 1:42 0.060 NTL
24787843 01/05/2008 11:49:52 BELGIUM BRUSSELS 3227676402 0:12 0.030 NTL
22198903 01/05/2008 10:37:03 BELGIUM BRUSSELS 3225242538 1:02 0.050 NTL
24787844 03/05/2008 14:57:02 BELGIUM FREEPHONE 3281461335 0:18 0.030 PRM
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- Data Services -

Service number Date and time

Plan service name

Bytes downloaded

Bytes uploaded

Number of lines

Plan Service Two: 1 GB Two

1610065084 01/05/2008 05:05:58 Plan Service Two: 1 GB Two 45,589,754.00 1,286,873.00
Sub-Total: 45,589,754.00 1,286,873.00
Plan Service Eight: WA Bandwidth One
1610065084 01/05/2008 21:45:45 Plan Service Eight: WA Bandwidth 8,978,745.00 0.00
One
Sub-Total: 8,978,74500 0.00
Plan Service Five: 512Kb/s Two
1610065084 02/05/2008 08:45:24 Plan Service Five: 512Kb/s Two 0.00 0.00
1610065084 02/05/2008 12:45:58 Plan Service Five: 512Kb/s Two 0.00 0.00
Sub-Total: 0.00 0.00
Plan Service Eight: WA Bandwidth One
1610065084 02/05/2008 18:45:25 Plan Service Eight: WA Bandwidth 0.00 0.00
One
Sub-Total: 0.00 0.00
Plan Service Two: 1 GB Two
1610065084 03/05/2008 12:45:58 Plan Service Two: 1 GB Two 19,857,472.00 897,865.00
Sub-Total: 19,857,472.00 897,865.00
Plan Service Four: Telstra Two
295679910 01/05/2008 04:45:01 Plan Service Four: Telstra Two 1.00 1.00
Sub-Total: 1.00 1.00
Plan Service Eight: WA Bandwidth One
295679910 01/05/2008 04:45:01 Plan Service Eight: WA Bandwidth 0.00 0.00 7
One
Sub-Total: 0.00 0.00
Plan Service One: 256Kb/s Two
295679910 01/05/2008 11:45:25 Plan Service One: 256Kb/s Two 0.00 2,547.00 5
Sub-Total: 0.00 2,547.00
Plan Service Two: 1 GB Two
295679910 02/05/2008 18:45:25 Plan Service Two: 1 GB Two 3,000,080.00 1,461,103.00
295679910 02/05/2008 19:45:47 Plan Service Two: 1 GB Two 18,942,497.00 847,501.00
Sub-Total: 21,942,577.00 2,308,604.00
Plan Service Four: Telstra Two
295679910 03/05/2008 08:45:24 Plan Service Four: Telstra Two 1.00 1.00 5
Sub-Total: 1.00 1.00
Plan Service One: 256Kb/s Two
295679910 03/05/2008 11:45:25 Plan Service One: 256Kb/s Two 0.00 123.00 5
Sub-Total: 0.00 123.00
Plan Service Eight: WA Bandwidth One
295679910 03/05/2008 19:45:47 Plan Service Eight: WA Bandwidth 0.00 0.00 7
One
Sub-Total: 0.00 0.00
Total: 96,368,550.00 4,496,014.00
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Payment slip

- Please define in
TeleFactura
the path and name of
the picture file for
the payment slip -

Invoice Total (EUR): Customer #: Due date: Doc. number: Document date:
1428.19 Cust_0 19/12/2007 Inv_1 19/11/2007
Communication Services - Document Nber: Inv_1 Customer Number: Cust_0 19/11/2007
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- Graphs, Charts and Statistics -

1. Graph - Call groups by cost
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2. Graph - Call groups by duration of calls
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3. Graph - Cost by day of the week
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4. Graph - Duration by day of the week
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5. Graph - Number of calls by time of day
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Time of day - (h) Number of calls
00 3.00
08 1.00
09 5.00
10 5.00
11 5.00
12 14.00
13 9.00
14 14.00
15 5.00
16 11.00
17 6.00
18 20.00
19 14.00
20 8.00
21 7.00
22 3.00
23 1.00
6. Table - Top 10 locations by nhumber of calls
Destination of call Number of calls
BELGIUM MOBILE PROXIMUS 58.00
BELGIUM BRUSSELS 16.00
BELGIUM MOBILE MOBISTAR 14.00
MOROCCO MOBILE 8.00
TURKEY MOBILE 4.00
TURKEY 4.00
CONGO REP DEM MOBILE 3.00
UNITED KINGDOM MOBILE 3.00
FRANCE PARIS 2.00
FRANCE MOBILE SFR 2.00
POLAND FREEPHONE 2.00
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7. Table - Top 10 locations by cost of calls

Destination of call

BELGIUM MOBILE PROXIMUS
ITALY MOBILE TELECOM ITALIA
CONGO REP DEM MOBILE
MOROCCO MOBILE

BELGIUM MOBILE MOBISTAR
TUNISIA MOBILE

UNITED KINGDOM MOBILE
GABON MOBILE

FRANCE PARIS

TURKEY

8. Table - Top 10 locations by duration of calls

Destination of call

ITALY MOBILE TELECOM ITALIA
BELGIUM MOBILE PROXIMUS
FRANCE PARIS

BELGIUM BRUSSELS
BELGIUM MOBILE MOBISTAR
CONGO REP DEM MOBILE
MOROCCO MOBILE

POLAND FREEPHONE
TUNISIA MOBILE

GABON MOBILE

Call cost (EUR

11.23
8.68
3.4
3.04
2.98
2.35
1.86
1.48
1.32
1.09

Duration of call (min.)

75.00
73.00
49.00
29.00
16.00
16.00
14.00
13.00
12.00
10.00

9. Table - Top 10 numbers dialling most frequently by number of calls

Number calling
22198903

24787842
24787843
24787844

Number of calls

116.00

8.00
5.00
2.00

10. Table - Top 10 numbers dialling most frequently by cost of calls

Number calling
22198903

24787842
24787843
24787844

Communication Services - Document Nber:

Call cost (EUR

40.50
2.82
0.39
0.07

Inv_1

Customer Number: Cust_0
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